
Find Doctors and Locations
The OhioHealth Associate Health Plan uses the OhioHealthy Preferred Network within the OhioHealthy 17 
county service area* and uses the Aetna Signature Administrators wrap network outside of the 
OhioHealthy 17 county area. 

The OhioHealth Associate Health Plan has benefit tiering: Tier 1 (In-Network), Tier 2 (In-Network), and Tier 
3 (Out-of-Network) benefits. Each Tier has a corresponding group of providers and applicable deductible, 
coinsurance, copays, etc.

Since OhioHealth Van Wert is outside of the OhioHealthy 17 county service area, associates and 
dependents of OhioHealth Van Wert will have In-Network benefits and Out-of-Network benefits, there will 
not be any Tier 2 benefits. Covered services from Tier 1 or Tier 2 providers will be paid at the In-Network 
benefit level. Covered services from any provider not designated as Tier 1 or Tier 2 will be paid as Out-of-
Network. Please consult the OhioHealth Van Wert Benefits Plans for more information.

To search for providers within the OhioHealthy Preferred Network and within the Aetna Signature 
Administrators Network:

• Visit OhioHealthyPlans.com and click on “Find Care”

• Select “OhioHealthy Preferred” for your “Plan” and – “OhioHealthy Preferred - Aetna" in the
"Product" drop down and click "Continue"

• You are able to search Doctors by Name, Find Doctors by Specialty, Find Places by Name, Find Places
by Type

Van Wert 

Accessing Care

• When seeking care outside of the OhioHealthy 17 county service area, be sure to tell your provider/facility that
your network is Aetna. The Aetna logo is on the ID card under the network section on the right hand side.

• If your provider/facility state that you do not have coverage, make sure they are calling the number on the back
of your ID card (855-571-1378).

Pre-Authorizations

Any pre-authorizations approved for the 2025 calendar year will have to be pre-authorized again due to health plan 
updates.

Questions?

• Contact a Member Advocate at: (855)-571-1378

• Care Manager at: (614)-485-7941 or CareManagement@OhioHealthyPlans.com

*The OhioHealthy Preferred Network is the following 17 county area: Athens, Delaware, Fairfield, Franklin, 
Hardin, Hocking, Knox, Licking, Madison, Marion, Morrow, Pickaway, Richland, Union, Crawford, Guernsey, 
Muskingum.



Top Utilized Hospitals for Van Wert

In‐Network
Van Wert County Hospital

St. Ritas Medical Center

Lima Memorial Hospital

Parkview Hospital

Institute for Orthopedic Surgery

Mercer County Community Hospital

Dupont Hospital Indiana University 
Health

Cleveland Clinic Hospital

Miami Valley Hospital 

Wilson Memorial Hospital

Fairview General Hospital

Paulding County Hospital

University Hospitals  St. John 
Medical Center

The Endoscopy Center

Promedica Toledo Hospital

Allen County Health Department

Parkview Memorial Hospital

Good Samaritan Hospital

McLaren Northern Michigan

Parkview Hospital

Out‐of‐Network
James Cancer Hospital

Ohio State University Wexner Medical 
Center

Mount Carmel Health System

Any other provider not in the Aetna 
Wrap Network

*Not an all‐inclusive list. Not a guarantee of 
coverage. Not a guarantee of provider network 
participation status. Not a guarantee a provider's 
unique location is in‐network. This list is for 
reference and example only.
Note: Before seeking care and to ensure your 
provider is In‐Network (Tier 1 and/or Tier 2), always 
contact a Member Advocate 855‐571‐1378 before 
seeking care or refer to OhioHealthyPlans.com  
(choose “OhioHealthy Preferred Network” & 
“OhioHealthy Preferred‐Aetna”)
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